
 
 
 
 
 
 
 
 
 
 
This Insurance Product Information Document is only intended to provide a summary of the main cover and exclusions and is not 
personalised to your specific individual needs in any way. The complete pre-contractual and contractual information on the 
product is provided in your policy documentation. 
 
What is this type of insurance? Home Legal Insurance that provides legal advice and assistance if you have a dispute covered by 
this policy. We will give you legal advice and assistance by writing letters, sending emails and talking to the other side to try and 
resolve the problem. If you have Family Legal Protection will fund legal expenses for court proceedings 
 

 
What is insured? 
 

Basic Home Legal Cover 
✓ Access to legal advice and assistance through 

correspondence and negotiation, up to a value of 
£25,000 

Family Legal Cover 
✓ Up to £100,000 for legal advice and assistance through 

correspondence, negotiation and commencement of 
court proceedings 

✓ Cover for employment disputes 
✓ Up to £1,000 (£100 per day) for lost salary or wages due 

to attending court for jury service 
Both Levels of Cover apply to: 
✓ Personal Injury Assistance 
✓ Contract Disputes 
✓ Property Disputes 
✓ Clinical Negligence 
✓ Identity Theft 
✓ Building work disputes 

 

  
What is not insured? 
 

 If you have Basic Home Legal cover, we will not issue 
court proceedings. 

 Any dispute or ongoing dispute where the insured 
event happened outside the period of insurance 

 Any dispute between you or someone you have lived 
with 

 Any dispute related to tax, divorce, wills or probate 
 Any incident involving a vehicle or Road Traffic 

Accident 
 Any disputes between tenant and landlord 
 Fines, penalties, compensation or damages you are 

ordered to pay by a court or other authority 
 Any disciplinary or grievance procedures at work 

 

 
Are there any restrictions on cover? 
 

 We will only accept your claim if we feel your claim has 
at least a 51% chance to succeed 

 There is a £250 excess for employment dispute claims 
 You cannot make a claim about an employment 

dispute within the first 30 days of the policy 
 We will only cover claims for stress, emotional or 

psychological injury if it was caused by physical harm 
 We may not take on a claim if there has been an 

unnecessary delay in reporting the claim 
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Where am I covered? 
 

✓ Except where we say otherwise your insurance applies in Great Britain and Northern Ireland, the Channel Islands and the 
Isle of Man 

 
 
What are my obligations? 
 

You must provide us with honest, accurate and complete information and inform us without delay of any changes in your  
situation since the insurance started or was last renewed. 
 
You must report the claim as soon as reasonably possible and give us any information we need 
 
This cover can only be used on a claim where you co-operate with us by. 
• Promptly replying to any correspondence, we send. 
• Report to us full and factual details of any claim as soon as possible and give us any information we need. 
• Take reasonable steps to avoid and prevent claims and avoid incurring unnecessary costs 
• Give the lawyer or other professional we appoint for you any instructions that we ask you to 

 
 
When and how do I pay? 
 

You will pay your insurance broker in full or in monthly instalments. Your insurance broker will explain the payment options 
available to you. 

 
 
When does the cover start and end? 
 

Your policy is an annual policy that will run for 12 months. Your schedule will show the start date of your policy. 

 
 
How do I cancel the contract? 
 

If you want to cancel your insurance, you need to contact your insurance broker. 
 
You can cancel your policy within 14 days of purchase or renewal (or on the day you receive the policy documents, if that’s 
later) – we will refund any money paid providing cover has not started.  
 
If a claim has been made against your policy, or you cancel it more than 14 days after it starts, the full insurance premium will 
be payable and no refund will be issued. 

 
 
 


